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Terms of use policy statement 
This free WiFi service is provided as a convenience to customers of the City of Oxford Motor 
Services Limited (“Oxford Bus Company”, “We” and “Us”). By using it, you agree to comply with 
this terms of use policy statement.  

You consent to providing personal data so that we can allocate you a user ID and password to 
access the WiFi facility. We use that personal data to monitor compliance with the terms of this 
policy, to prevent and detect crime and to monitor usage of our WiFi Network.  

Our system keeps logs of internet activity linked to user IDs.  

You must keep your user ID and password confidential and must not share them with anyone 
else. You must not attempt to access our WiFi facility using any other password or ID. If at any 
time you believe that your username and password may have been compromised you must 
inform the Oxford Bus Company immediately. 

Any copyright images, material, software or files downloaded via the Oxford Bus Company WiFi 
facility may be used only in ways that are consistent with the related licenses or copyrights.  

You must not use the Oxford Bus Company WiFi facility to download, upload or distribute 
copyright material such as music, etc. in violation of applicable licences or copyright law.  

The bandwidth available on a mobile service is limited, and shared between users. To be fair to 
other users on the WiFi system (including those in other buses), users must not use the Oxford 
Bus Company WiFi facility for bandwidth-intensive operations such as web hosting, large file 
transfers, video and audio streaming or downloads, mass emailing, telepresence, online gaming 
or accessing virtual worlds.  

We may suspend or disconnect access to the Oxford Bus Company WiFi facility to any person, 
without giving reasons.  

The transmission, retrieval or display of any kind of pornographic, offensive, defamatory, inciteful 
or unlawful material via the Oxford Bus Company WiFi facility is a violation of this policy. If you 
find that connection has been made incidentally to a site that contains material like that, then 
disconnection must be made from that site immediately. 

Use of the Oxford Bus Company WiFi facility for illegal activity is prohibited and the Oxford Bus 
Company will cooperate with any legitimate law enforcement authority to prevent, detect and 
pursue offenders and suspects.  

You must not use the Oxford Bus Company WiFi facility to deliberately or carelessly propagate 
any virus, worm, Trojan horse, or other malicious program code, or email including Spam. You 
must take reasonable steps to ensure that your mobile device is free of all viruses etc. (e.g. by 
using an effective virus scanning software) and firewall prior to connecting to the Oxford Bus 
Company WiFi facility. 

No person may use the Oxford Bus Company WiFi facility to knowingly disable, unlawfully access 
or overload any computer system or network, or to circumvent any system intended to protect 
the privacy or security of another user.   
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If you are concerned about the transmission of sensitive information, you must use your own 
encryption/decryption software. We do not guarantee the security of data transmitted over the 
Oxford Bus Company Wifi facility. 

The Oxford Bus Company Wifi facility is provided as a facility and convenience to users, but 
given the nature of mobile communications, contention and complex nature of the technology 
involved connectivity (and connection speeds) cannot be guaranteed.  

You agree to indemnify us from any cost, claim or expense arising in any way from your breach 
of this policy.  

By ticking the box you acknowledge that you have read, understand and agree to the above 
conditions. 
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